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To:  

Hon Nick Champion  

Minister for Planning   

  

This annual report will be presented to Parliament to meet the statutory reporting 

requirements of Public Corporations Act 1993 s 33; Public Sector Act 2009 s 12; Public 

Sector Regulations 2010 reg 7, and the requirements of Premier and Cabinet Circular 

PC013 Annual Reporting.  

This report is verified to be accurate for the purposes of annual reporting to the 

Parliament of South Australia.   

  

  

Submitted on behalf of the Adelaide Cemeteries Authority by:  

  

Tristan Just   

Chair, Adelaide Cemeteries Authority Board  

  

  

  

  24 September 2024    

Date___________________        Signature  _______________________  
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From the Board Chair and the Chief Executive Officer Annual 

Report 2023-24  

The year to 30 June 2024 was marked by the opening of the ‘Evergreen Community 

Precinct’ (‘Evergreen’) in October 2023 by Minister Champion, the Minister for Planning.  

The new facility was also blessed by representatives of several faith groups.  

Evergreen represents the most significant investment by the Adelaide Cemeteries 

Authority (the Authority) in its’ history and will serve the South Australian community for 

decades to come. Evergreen provides a respectful and flexible reflection space, 

supported by our growing hospitality offering and co-located café.  

The excitement of the Evergreen’s opening was quickly followed by a number of firsts for 

the new precinct, including our All-Souls’ Day for multiple communities, Death Over 

Dinner, and Mother’s Day.    

Pleasingly, visitors to Evergreen have been embracing the new hospitality offerings and 

café, the 1947 Coffee Co., nature play area and the overall green surrounds.   

As the reporting year closes, the Evergreen facility has settled into its dual roles both as 

a focal point for death-care services as well as a welcoming space for the local 

community to meet.  

Across our other sites, the West Terrace Cemetery hosted our Remembrance Day 

service with the attendance of ten, World War II veterans, and Smithfield Memorial Park 

hosted the third ancestral remains re-burial service within Wangayarta’s eastern mound.  

The Authority farewelled from the Board, Directors Kimberley Gillan and Johnathon 

Matthews and acknowledges and thanks them for their service over their respective 

terms.  In December 2023, the Board welcomed incoming Directors Deborah Black and 

Alexander (Sandy) Wilkinson.  

The Board has continued to focus on the Authority’s Strategic Plan 2022-2025, ensuring 

that we look forward and work towards facing both the challenges and opportunities that 

the death-care market presents.  

During 2023/24 the Board remained fixed upon the culmination of the current strategic 

plan and is preparing for the next strategic planning process.  The Board acknowledges 

the work of its supporting committees, the Finance, Audit and Risk Committee, the 

Minister appointed Heritage and Monument Committee and the Performance and 

Remuneration Committee.  

The Authority’s performance has continued to grow with its market-share increasing in 

2023/24 notwithstanding reductions in the number of deaths recorded in South Australia.   

Across the year, the Authority’s market share increased to 24.53 percent for burials and 

28.34 percent for cremations, compared with 22 percent and 25 percent respectively in 

the prior year.  
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The Authority has continued to support local communities through financial and in-kind 

sponsorship, and we value the breadth of connections we are growing across South 

Australia.   

We acknowledge and thank our Minister for his support throughout the year as well as 

the Board of Directors for their contribution to the Authority’s continued success.  

A special thank you must go to the Authority’s staff for their commitment and hard work 

throughout a challenging year. The hard work and efforts of 2023/24 have set a strong 

foundation for the Authority’s continued success.  

 

           

 Tristan Just  

Chair  

Adelaide Cemeteries Authority  

Michael Robertson 
Chief Executive Officer  

Adelaide Cemeteries Authority  
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From the Heritage and Monument Committee Chair Annual 

Report 2023-24  

The Heritage and Monument Committee continues its commitment to the preservation 

and restoration of the history embedded within the cemeteries under our control and 

remains proud of the commitment of the Authority to the maintenance and enhancement 

of this heritage.  

As always, our first thanks are reserved for the families and loved ones of the deceased 

that we serve. It is through the provision of respectful services underpinned by our 

wholistic strategy that the Authority can facilitate the ongoing maintenance of the 

important heritage embodied in the West Terrace Cemetery.  

The commitment to maintaining the heritage fabric of West Terrace Cemetery endures 

with the Committee having spent a considerable portion of its time in the last year 

considering the optimal approach to facilitating heritage repairs to selected significant 

burial sites.   

The Authority’s journey to preserve the heritage fabric of monumentation while meeting 

its current obligations continues, also in a context where the availability of trades ready, 

willing and able to complete complex and delicate restoration work remains an 

everpresent challenge.  

We remain grateful to the Department for Environment and Water’s Government Owned 

Heritage Assets Fund for matching the Authority’s dollar for dollar funding to support 

these ongoing restoration projects.  

The Committee continues to oversight a program of monumentation audits (5,000 per 

year) where identified monuments are assessed against categories of low–medium–high 

risk, with those identified as medium and high added to the work program for remedial 

attention to seek to address the risk to both the monument and the public.   

In the past year, the Committee has considered the Authority’s commitment to significant 

places, noting that we are a custodian of artefacts that also have significance for future 

generations such as the foundational plans for the layout of the Enfield Memorial Park.  

These historical items have recently been recognised by the Board of the Authority.  

The Committee has also been motivated to advocate for cleaning works to the Cross of 

Sacrifice in the AIF section of West Terrace Cemetery, to be completed early in the 

coming financial year in readiness for the commemoration activities of Remembrance  

Day 2024, which is the centenary of the unveiling of this important and sober monument.  

  

    
Luisa Greco  

Heritage and Monument Committee Chair  

  



  
2023-24 ANNUAL REPORT for the Adelaide Cemeteries Authority  

  6 | P a g e 

  

Contents   

Overview: Strategic focus, functions, and objectives .......................................... 7  

Our Organisational Structure .................................................................................. 9  

Our Minister ............................................................................................................ 9  

Our Board ........................................................................................................... 9  

Board Meetings ................................................................................................. 10  

Our Executive team .............................................................................................. 11  

Changes to the agency ..................................................................................... 12  

Legislation administered by the agency ................................................................ 12  

Other related agencies (within the Minister’s area/s of responsibility) ................... 12  

The Authority’s performance ................................................................................ 13  

Performance at a glance ....................................................................................... 13  

Authority specific objectives and performance ...................................................... 14  

Corporate performance summary ......................................................................... 15  

Employment opportunity programs ....................................................................... 15  

Authority performance management and development systems .......................... 15  

Work health, safety and return to work programs ................................................. 16  

Executive employment in the agency .................................................................... 17  

Financial performance ........................................................................................... 18  

Financial performance at a glance ........................................................................ 18  

Consultants disclosure .......................................................................................... 18  

Contractors disclosure .......................................................................................... 19  

Risk management ................................................................................................... 23  

Risk and Audit at a glance .................................................................................... 23  

Fraud detected in the agency ................................................................................ 23  

Strategies implemented to control and prevent fraud ............................................ 23  

Public interest disclosure ...................................................................................... 24  

Public complaints ................................................................................................... 25  

Number of public complaints reported .................................................................. 25  

Additional Metrics .................................................................................................. 26  

Service Improvements .......................................................................................... 27  

Appendix: Audited financial statements 2023/24 ................................................ 28  

    



  
2023-24 ANNUAL REPORT for the Adelaide Cemeteries Authority  

  7 | P a g e 

  

Overview: Strategic focus, functions, and objectives  

Our Purpose  To support communities to treat the deceased with dignity and 

respect; yesterday, today, and tomorrow.  

Our Vision  We will provide beautiful resting places and respectful services 

that connect with all communities across South Australia.  

Our Values  Courageous:  Say what we believe in and be willing to 

challenge and be challenged.  

 Honest:  Be open, transparent and invite constructive 

feedback.  

 Accountable:  Own our actions.  

 Respectful:  
Feel empathy, be considerate and willing to help.  

 Trusting:  

  
Have confidence in the ability of others.  

Our  

Functions  
The Adelaide Cemeteries Authority's functions are defined in the 
Adelaide Cemeteries Authority Act 2001 s 6 and are:  

(1) The Authority's primary functions are -  

(a) the administration and maintenance of the following as 
public cemeteries:  

(i) Cheltenham Cemetery;  

(ii) Enfield Memorial Park;  

(iii) West Terrace Cemetery;   

(b) the administration and maintenance of any other cemetery 
established or acquired by the Authority; and  

(c) the burial or other disposal of human remains in an  

Authority cemetery; and  

(d) activities associated with the heritage or historical 
significance of an Authority cemetery; and  

(e) any other function assigned to the Authority by or under 
this or any Act, or by the Minister.  

(2) The Authority's functions may extend to the following as the 
Authority thinks fit:  

(a) activities or services relating to the burial or other disposal 

of human remains  
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 (b) other activities or services utilising Authority property and 
buildings.  

In relation to Section 1(a) above, the Authority assumed care and 
ownership of Smithfield Memorial Park in 2002.  

Our  

Approved  

Strategic  

Direction  

The Government’s approved strategic direction for the Authority, 
as prescribed by its Charter, is to provide the following integrated 
commercial services:  

• the disposal of human remains including burial, cremation, 
and any other lawful method of disposing bodily remains,  

• memorials of the deceased,  

• funeral/memorial services,  

• hospitality to persons attending its facilities,  

• administration, maintenance and improvement of the 
amenity of the cemeteries under its control; including 
artefacts of heritage or historical significance,  

• management of technological developments relating to the 
disposal of bodily remains, and  

• any other function assigned to the Authority by the Minister.  

Our Forward 

Objectives  
The Authority has additional operational objectives and 

deliverables defined in its Plan of Management for each cemetery 

under its care and control, and through the Authority's Strategic 

Plan 2022–25.  
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Our Organisational Structure   

  

Our Minister  

The Hon Nick Champion MP is Minister for Planning and has responsibility for the 

Adelaide Cemeteries Authority. The Minister holds additional responsibilities as the 

Minister for Trade and Investment, and Minister for Housing and Urban Development.   

Our Board  

The Adelaide Cemeteries Authority is governed by a Board comprising seven (7) 

members appointed by the Governor on nomination of the Minister. During the reporting 

period the Board members were:  

Tristan Just (Chair)  02/08/2019 – 01/08/2023  

02/08/2023 – 01/08/2025  

Patricia Christie (Deputy Chair)  06/02/2018 – 31/12/2021  

14/01/2022 – 13/01/2024  

04/01/2024 – 13/01/2026  

Luisa Greco  02/08/2019 – 01/08/2023  

02/08/2023 – 01/08/2025  
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Pasquale (Paul) Di Iulio  05/06/2020 – 04/06/2024  

Camilla Jane Pettica  21/10/2022 – 13/01/2024  

04/01/2024 – 13/01/2026  

Deborah Ann Black  04/01/2024 – 13/01/2026  

Alexander (Sandy) Ian Wilkinson  04/01/2024 – 13/01/2026  

Johnathon Matthews  02/08/2019 – 01/08/2023  

Kimberley Willits   

(also known as Kimberley Gillan)  

02/08/2019 – 01/08/2023  

  

Board Meetings  

During the reporting period the Board held nine (9) sessional meetings. Board Member 

meeting attendance was as follows:  

Director  Board Meetings Attended  

Tristan Just   9  

Patricia Christie  8  

Alexander (Sandy) Ian Wilkinson  3  

Camilla Jane Pettica  9  

Deborah Ann Black  4  

Johnathon Matthews  0  

Kimberley Willits  1  

Luisa Greco  9  

Pasquale (Paul) Di Iulio  8  
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Board Committees  

The Adelaide Cemeteries Authority Board is also served by three committees:  

Committee  Membership  

Finance, Audit and Risk Management 

Committee  

membership appointed by the Board  

Heritage and Monument Committee  appointed by the Minister  

Performance and Remuneration 

Committee  

membership appointed by the Board  

  

In the reporting period the membership of each committee was as follows:  

Committee  Membership  

Finance, Audit and Risk Management  
Committee  

  

Patricia Christie (Chair)  

Tristan Just  

Camilla Pettica  

Paul Di Iulio (Proxy)  

Heritage and Monument Committee  

  

Luisa Greco   

Paul Di Iulio  

Performance and Remuneration  
Committee  

  

Tristan Just  

Patricia Christie  

Luisa Greco  

 

Our Executive team  

Adelaide Cemeteries Authority’s Executive Management Team consists of five Executive 

Managers. During the reporting period these were:  

Executive  Position  

Michael Robertson  Chief Executive Officer  

Pep Piscioneri  Chief Financial Officer  

Caron Silcock  People and Culture Manager  
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Arun Ramchand  General Manager Customer Experience  

Darren Friend  General Manager Operations  

  

Changes to the agency   

During 2023/24 there were no changes to the agency’s structure and objectives as a 

result of internal reviews or machinery of government changes.  

Legislation administered by the agency  

Adelaide Cemeteries Authority Act 2001  

Other related agencies (within the Minister’s area/s of responsibility)  

• Adelaide Park Lands Authority  

• South Australian Water Corporation  

• State Planning Commission  

• Urban Renewal Authority trading as Renewal SA  
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The Authority’s performance  

Performance at a glance  

Total burials and cremations conducted by the Adelaide Cemeteries Authority during 

2023/24:  

Adelaide Cemeteries Authority Market Share  

Burials 

 

24.53 % 

Other 

Cremations 

 

28.34 % 

Other 

  

Burial Services (including mausoleum interments)  

Cemeteries  2023/24  2022/23  

Enfield Memorial Park  515  476  

Cheltenham Cemetery  309  275  

West Terrace Cemetery  41  44  

Smithfield Memorial Park  97  99  

Adelaide Cemeteries Authority Total  962  894  

  

Cremations  

Enfield Crematorium  2023/24  2022/23  

Service cremations  498  526  

No Service cremations  2,687  2,495  

Adelaide Cemeteries Authority Total  3,185  3,021  

  

  

75.47 % 

Adelaide Cemeteries % 

71.66 % 

Adelaide Cemeteries % 
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Authority specific objectives and performance  

Authority 

objectives  

Goal  Indicators  

Growth  Secure a viable new southern 

metropolitan cemetery site  

Opportunities for further 

expansion continue to be 

explored with monitoring 

of greater Adelaide 

population growth  

Increase cemetery management and 

support services  

Existing business to 

business relationships are 

being fostered   

Complete 20-year Master Plan for 

Enfield Memorial Park  

Master planning project/s 

have commenced  

Complete 20-year Master Plan for 

Smithfield Memorial Park  

Develop a Community Engagement 

Plan  

Community Engagement  

Framework presented to  

Board  

Our People  Increase the capability and diversity of 

our workforce  

Staff engagement survey 

completed  

Implement a knowledge sharing system  New methodologies for 
assuring and sharing  
information have been  

trialled  

Environment  Retain ISO14000 accreditation  Surveillance audit 

completed as planned  

Exceed the South Australian Climate 

Action Plan  

Environmental initiatives 

continue to be an area of 

focus with operations. The 

State Government’s goal 

development is under 

active monitoring  

Financial 

sustainability  

Grow profitable revenue – increase 

revenue  
The Board is satisfied 

with the performance of 

the Authority and has set 

forward targets   
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 Increase consumer sales  The Authority has 

continued its commitment 

to pre-need sales and 

building awareness and 

engagement with 

customers  

Provide digitally enabled access to all 

Authority services  
Interim and longer term of 

objectives have been 

defined to align offerings 

with customer demand  

Governance  Deliver good governance  The Board and the  

Finance, Audit and Risk 
Management Committee 
completed self-evaluation 
surveys  

The Finance, Audit and  

Risk Management 

Committee oversighted a 

program of internal audit  

  

Corporate performance summary  

Employment opportunity programs  

Program name  Performance  

Nil  Nil  

  

Authority performance management and development systems  

Performance management 

and development system  

Performance  

Adelaide Cemeteries 

Performance Management 

and Development System   

Monitored and recorded with learning opportunities  

recorded and scheduled by Learning and 
Development Coordinator.   
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Work health, safety and return to work programs   

Program name   Performance   

Return to Work   1 Claim with the worker cleared for duty   

  

Workplace injury claims  Year  

2023/24  

  

Prior year  

2022/23  
%  

Change  

(+ / -)  

Total new workplace injury claims  1  5  -80%  

Fatalities  0  0  0%  

Seriously injured workers*  0  0  0%  

Significant injuries (where lost time exceeds a 

working week, expressed as frequency rate per 

1000 FTE)  

0  0  0%  

  
*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 

under the Return to Work Act 2014 (Part 2 Division 5)  
  

Work health and safety regulations  Year  

2023/24  

  

Prior year  

2022/23  

% Change  

(+ / -)  

Number of notifiable incidents (Work Health 

and Safety Act 2012, Part 3)  

0  0  0%  

Number of provisional improvement, 

improvement and prohibition notices (Work 

Health and Safety Act 2012 Sections 90, 191 

and 195)  

1  0  100%  
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Return to work costs**  Year  

2023/24  

  

Prior year  

2022/23  

% Change  

(+ / -)  

Total gross workers compensation expenditure  

($)  

$ 4,250  $ 36,755  -88.44%  

Income support payments – gross ($)  0  0  0%  

**before third party recovery  
  

Data for previous years is available at: https://aca.sa.gov.au/  

Executive employment in the agency  

Executive classification  Number of executives  

Chief Executive Officer  1  

Chief Financial Officer  1  

  

Data for previous years is available at: https://aca.sa.gov.au/   

The Office of the Commissioner for Public Sector Employment has a workforce 

information page that provides further information on the breakdown of executive gender, 

salary and tenure by agency.   

https://aca.sa.gov.au/
https://aca.sa.gov.au/
https://aca.sa.gov.au/
https://aca.sa.gov.au/
https://publicsector.sa.gov.au/
https://publicsector.sa.gov.au/
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
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Financial performance  

Financial performance at a glance  

The following is a brief summary of the overall financial position of the agency. The 

information is unaudited. Full audited financial statements for 2022-2023 are attached to 

this report.  

Statement of Comprehensive 

Income  

2023/24  

Budget  

$000s  

2023/24  

Actual  

$000s  

Variation  

$000s  

  

Prior year  

2022/23  

Actual  

$000s  

Total Income  15,719  15,867  148  14,926  

Total Expenses*  15,663  15,779  116  13,779  

Net Result  56   88  32  1,147  

Total Comprehensive Result^  56  8,099  8,043  1,147  

  

Statement of Financial 

Position  

2023/24  

Budget  

$000s  

2023/24  

Actual  

$000s  

Variation  

$000s  

  

Prior year  

2022/23  

Actual  

$000s  

Current assets  6,481  3,861  (2,620)  5,126  

Non-current assets  66,756  77,076  10,320   66,207  

Total assets  73,237  80,937  7,700   71,333  

Current liabilities  4,477  3,537  (940)  7,207  

Non-current liabilities  35,641  35,229  (412)  30,054  

Total liabilities  40,118  38,766  (1,352)  37,261  

Net assets  33,119  42,171  9,052  34,072  

Equity  33,119  42,171  9,052  34,072  

  

*Total Expenses Actual includes Income Tax Equivalents of $38,000 paid to the South Australian 

Government.  

^Total Comprehensive Result in 2023/24 includes asset revaluation surplus of $8,011,000.  

Consultants disclosure  

The following is a summary of external consultants that have been engaged by the 

agency, the nature of work undertaken, and the actual payments made for the work 

undertaken during the financial year.  
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Consultancies with a contract value below $10,000 each (ex GST)  

Consultancies   Purpose   $ Actual payment  

All consultancies below 

$10,000 each - combined  

Various   
$ 23,716  

  

  

Consultancies with a contract value above $10,000 each (ex GST)  

Consultancies   Purpose   $ Actual payment  

Beaumont Solutions  WHS audit & services  $54,662  

BDO Services Pty Ltd  Strategic Assessment  $25,727  

Everlon Bronze  MFCP Transition Project 

Management Support   
$138,153  

Elastic Man  Kangaroo Island 

cemetery review  
$17,524  

URPS Pty Ltd  Community Engagement  

Framework - to  

31/05/2024  

$11,347  

Stevens Architects P/L  Heritage Advisory Service   $36,260  

Total  
 

$283,676  

  

Data for previous years is available at: https://aca.sa.gov.au/   

See also the Consolidated Financial Report of the Department of Treasury and Finance 

for total value of consultancy contracts across the South Australian Public Sector.   

Contractors disclosure  

The following is a summary of external contractors that have been engaged by the 

agency, the nature of work undertaken, and the actual payments made for work 

undertaken during the financial year.  

https://aca.sa.gov.au/
https://aca.sa.gov.au/
https://www.treasury.sa.gov.au/budget/current-budget/22-23-state-budget/2022-23-Budget-Statement.pdf
https://www.treasury.sa.gov.au/budget/current-budget/22-23-state-budget/2022-23-Budget-Statement.pdf
https://www.treasury.sa.gov.au/budget/current-budget/22-23-state-budget/2022-23-Budget-Statement.pdf
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Contractors with a contract value below $10,000 (ex GST)  

Contractors  Purpose   $ Actual payment  

All contractors below  

$10,000 each - combined  

Various   $ 114,934  

  

Contractors with a contract value above $10,000 each (ex GST)  

Contractors   Purpose   $ Actual payment  

A1 Linemarking Pty Ltd  Line marking in cemetery  13,900  

The University of Adelaide  
Demographic analysis of 

future projections  

28,800  

AIL Trading Pty Ltd - T/as  

Adelaide Innovative  

Landscaping  

Landscaping  28,434  

Airmaster Australia  Air conditioning 

maintenance  

22,104  

Alsco Pty Ltd  Laundry services for 

lounge  

13,292  

APG Security Pty Ltd  Security  104,075  

Austral Total Tree  

Management  

Removal of trees  12,567  

Brkic  Concreting  238,516  

Cleanaway Pty Ltd  Waste Removal  65,520  

Commercial Fitouts 

Australia Pty Ltd  

Ceiling installation in  

Mausoleum  

24,000  

Corporate Conversation  Public Relations   110,258  
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Contractors   Purpose   $ Actual payment  

Corporate Clean Property 

Services  

Cleaning  171,453  

Davidson Earthmovers  Install road & carpark 

pavement  

154,364  

Dept of Infrastructure & 

Transport - DIT Fees  

Building Contractor  1,887,891  

Department for  

Correctional Services  
Supervisory of 

Correctional Services 

labour  

73,045  

DoxLite  Filing  17,742  

Eastern Steel SA  Fabrication & installation  

of steel roof structure for 

new mauso pods  

53,600  

Elettro - Michael  

Saccardo  

Electrical contractor  29,883  

Envirosweep   Sweeping services  

Enfield & Cheltenham  

23,315  

Envyus Design Pty Ltd  Website maintenance  19,920  

Exetel - EMP  Internet service provider  9,636  

Facultative Technologies 

Australia  

Maintenance of Cremator  9,954  

G & S Gravedigging  Gravedigging Services  45,045  

Green Tick Safety  Consultations with Health 

and Safety committee  

12,716  
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Contractors   Purpose   $ Actual payment  

In Memorium Productions  Celebration of Life videos 

and DVD's  

55,432  

Kennett Pty Ltd  Rip rap removal & spoon 

drain installation + Crem 

façade change  

25,926  

Lawn Nation Pty Ltd  Supply & install tanks  15,134  

S & T Le Enterprises Pty 

Ltd  

Agent fees  48,166  

LJK Project Management  

Pty Ltd  

MFCP branding  259,262  

MAINAIR COMMERCIAL  

Pty Ltd  

Air conditioning 

maintenance  

17,800  

Milne Construction 

Australia Pty Ltd  

Mausoleum pods 

construction  

271,173  

Motyl Interiors Pty Ltd  Supply and install of 

Catafalque  

33,883  

Naoca Pty Ltd   Funeral Streaming 

services  

19,876  

NIF-T Constructions Pty 

Ltd  

Mausoleum pods 

construction  

21,375  

Pest Aid Companies  Pest control  11,405  

Pioner Water tanks (SA)  Supply & install tanks  24,525  

SAPOL - Police Security 

Services Branch  

Security services  9,503  



  
2023-24 ANNUAL REPORT for the Adelaide Cemeteries Authority  

  23 | P a g e 

  

Contractors   Purpose   $ Actual payment  

Programmed Property 

services  

Weeding services  45,980  

Remondis  Waste Services  48,052  

Roofing Constructions  Roofing  13,706  

Schamaal Constructions 

Pty Ltd  

Carpark redevelopment  67,160  

Security Co Pty Ltd  Security Services  11,700  

Stephen Dawber 

Plumbing  

Plumbing  16,955  

Total Commercial 

Maintenance  

Fitouts & security system 

maintenance  

36,564  

1300 Tempforce  Camera procurement &  

installation & monitoring  

14,791  

Total  
 

$ 4,238,399  

  

Data for previous years is available at: https://aca.sa.gov.au/  

The details of South Australian Government-awarded contracts for goods, services, and 

works are displayed on the SA Tenders and Contracts website. View the agency list of 

contracts.  

The website also provides details of across government contracts.  

  

https://aca.sa.gov.au/
https://aca.sa.gov.au/
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management  

Risk and Audit at a glance  

In accordance with the requirements of the Public Corporations Act 1993, s 31, the  

Authority’s Board has established an audit committee in the form of a Finance, Audit and 

Risk Management Committee (‘FARM Committee’). The FARM Committee met four (4) 

times during the reporting period.  

The FARM Committee is responsible for reviewing the Authority’s financial reporting and 

performance, liaising with external auditors on the conduct and outcome of those audits, 

reviewing internal audits and reviewing the Authority’s risk management systems. The 

Authority Board, on the advice of the FARM Committee, completes annual reviews of its 

Risk Appetite Statement and Risk Management Plan.  

In accordance with its Risk Management Plan, the FARM Committee completed its 

program of risk reviews ensuring that each risk is reviewed no less than once in each 12-

month period.  

The FARM Committee has oversighted a program of six internal audits conducted during 

the reporting period, in addition to the financial audit and internal controls audit each 

completed for the Auditor General.   

  

The FARM Committee is also responsible for reviewing and reporting to the Board on the 

Authority’s performance against its Governance Framework. The Authority’s Governance 

Framework has nine (9) governance principles against which the performance of the 

Authority’s governance is assessed.  

Fraud detected in the agency  

Category/nature of fraud  Number of instances  

Nil  0  

NB: Fraud reported includes actual and reasonably suspected incidents of fraud.   

Strategies implemented to control and prevent fraud  

The Authority provides an annual report to the Auditor-General on its processes, 

procedures and controls to mitigate the risk of fraud.  

The Authority’s suite of corporate policies includes policies directed to:  

• Board Code of Conduct  

• Business credit cards  

• Delegations  

• Director’s travel and expenditure  

• Financial Management  

• Fraud, Corruption, Misconduct and Maladministration Prevention  

• Petty Cash • Procurement.  
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The FARM Committee oversights the review of these policies no less than once every 

three years except for key policies which are reviewed annually including;   

• Delegations  

• Risk Management Plan (incorporating risk controls and treatments)  

  

Data for previous years is available at: https://aca.sa.gov.au/  

Public interest disclosure   

Number of occasions on which public interest information has been disclosed to a 

responsible officer of the agency under the Public Interest Disclosure Act 2018:  

0  

  

Data for previous years is available at: https://aca.sa.gov.au/  

Note:  Disclosure of public interest information was previously reported under the Whistleblowers 

Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019.   

https://aca.sa.gov.au/
https://aca.sa.gov.au/
https://aca.sa.gov.au/
https://aca.sa.gov.au/
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Public complaints   

Number of public complaints reported   

Complaint 

categories  

Sub-categories  Description  Number of  

Complaints  

2023/24  

Professional 
behaviour  

  

Staff attitude  

Failure to demonstrate 

values such as empathy, 

respect, fairness, courtesy, 

extra mile; cultural 

competency  

0  

Staff competency  

Failure to action service 

request; poorly informed 

decisions; incorrect or 

incomplete service 

provided  

0  

Staff knowledge  

Lack of service specific 

knowledge; incomplete or 

out-of-date knowledge  

0  

Communication  

Communication  

quality  

Inadequate, delayed or 

absent communication with 

customer  

1  

Confidentiality  

Customer’s confidentiality 

or privacy not respected; 

information shared 

incorrectly  

0  

Service 
delivery  

  

Systems/technology  

System offline; inaccessible 

to customer; incorrect 

result/information provided; 

poor system design  

0  

Access to services  

Service difficult to find; 

location poor; facilities/ 

environment poor standard; 

not accessible to customers 

with disabilities  

3  

Process  

Processing error; incorrect 

process used; delay in 

processing application; 

process not customer 

responsive  

0  
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Complaint 

categories  

Sub-categories  Description  Number of  

Complaints  

2023/24  

Policy  Policy application  

Incorrect policy 

interpretation; incorrect 

policy applied; conflicting 

policy advice given  

0  

 

Policy content  

Policy content difficult to 

understand; policy 

unreasonable or 

disadvantages customer  

1  

Service quality  

Information  

Incorrect, incomplete,  out-
dated or inadequate  
information; not fit for  

purpose  

0  

Access to 

information  

Information difficult to 

understand, hard to find or 

difficult to use; not plain 

English  

0  

Timeliness  

Lack of staff punctuality; 

excessive waiting times 

(outside of service 

standard); timelines not met  

2  

Safety  

Maintenance; personal or 

family safety; duty of care 

not shown; poor security 

service/ premises; poor 

cleanliness  

0  

Service 

responsiveness  

Service design doesn’t meet 

customer needs; poor 

service fit with customer 

expectations  

0  

No case to 

answer  
No case to answer  

Third party; customer 

misunderstanding; 

redirected to another 

agency; insufficient 

information to investigate  

0  

Total  7  

Percent complaints resolved within policy timeframes  100%  
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Additional Metrics  Total  

Number of positive feedback comments  9  

Number of negative feedback comments  5  

Total number of feedback comments  14  

Data for previous years is available at: https://aca.sa.gov.au/about/reports-planspolicies/   

Service Improvements  

In the 2023/24 year, all complaint and feedback data related to the opening of the new 

Evergreen facility.   

In response to this feedback, our correspondence relating to the collection of ashes now 

includes a QR code to Google maps, to support wayfinding.  

     

https://aca.sa.gov.au/about/reports-plans-policies/
https://aca.sa.gov.au/about/reports-plans-policies/
https://aca.sa.gov.au/about/reports-plans-policies/
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Appendix: Audited financial statements 2023/24  

 










































	Final Annual Report 2023-24
	Independent Audit Report

