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Job and Person Specification 
 

ORGANISATIONAL VALUES 

Adelaide Cemeteries fulfils a special role within our communities. At our heart, we provide 

essential services and information to help people navigate one of life’s most significant and 

challenging events, death.  

Our Organisational Values express what Adelaide Cemeteries stands for, the way we 

present ourselves and our cemeteries, how we work together, make decisions and most 

importantly, how we treat our customers. It is important that every Adelaide Cemeteries 

employee “lives and breathes” our Organizational Values. 

Our Values are: 

Courageous   Say what we believe in and be willing to challenge and be challenged. 

Honest             Be open, transparent and invite constructive feedback. 

Accountable    Own our actions.  

Respectful  Feel empathy, be considerate and willing to help. 

Trusting               Have confidence in the ability of others. 

 

JOB SPECIFICATION 

1 BROAD PURPOSE OF POSITION 

The Cemetery Team Member provides a range of field and machine operations including 

gravedigging, ground/horticultural maintenance, general labouring, customer service, and 

related support activities which contribute to the efficient, sensitive, and effective operation of 

Adelaide Cemeteries. 

Cemetery Team Members are required to rotate across all work sites aligned to business 

needs. 

2 REPORTING/WORKING RELATIONSHIPS 

The Cemetery Team Member is accountable to the Team Leader at each site and may also 

report to the Horticulture Coordinator as required. 

Position Cemetery Team Member 

Date May 2026 Department Operations 

Reports to Site Team Leader Location Multiple ACA Sites 
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The position has direct contact with funeral directors, families, members of the public, and 

other external service providers. With a strong customer focus and need for sensitivity, these 

working relationships are crucial to the success of Adelaide Cemeteries. 

3 KEY RESPONSIBILITIES  

• Participate in the day-to-day work program for the efficient and effective operation of 

Adelaide Cemeteries. 

• Display proficiency in the work activities undertaken in the work team and as 

required, undertake training, and attain necessary certification or qualification relating 

to the operation of machinery and equipment. 

• Hold appropriate licenses to operate equipment associated with garden and turf 

maintenance, including but not limited to: 

o Excavator 

o Front End Loader 

o Trench Shoring 

o Forklift 

o Chainsaw 

o Road Traffic Management. 

o Confined Space 

o EWP – Elevated Work Platform 

Training will be provided by Adelaide Cemeteries as required. 

• Operate all equipment associated with the preparation and clearing of burial activities 

including but not limited to: 

o Elevated Platform up to 11m 

o Lifting and Deepening. 

o Working in confined spaces 

o Operate all equipment associated with the mausoleum and internments. 

o Exhumations 

o Perform a range of manual tasks including hand digging as required. 

 

• Participate in and assist co-workers with training related to: 

o Operational practices and procedures including induction. 

o Quality standards and requirements. 

o WHS policies and procedures. 

o Cemetery layout and site locations. 

 

• Assist the Team Leader as required and contribute to the development of new 

cemetery gardens/burial sites and refurbishment projects. 

• Complete minor repairs and maintenance work as required. 

• Assist and provide operational support to the Horticulture Team as required, 

including grounds maintenance, planting, pruning, irrigation support, weed control, 

and general garden presentation activities. 

• Assist in a relieving capacity in other operational positions either on site or at another 

Adelaide Cemeteries site as required. 
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• Assist in a relieving capacity in the crematorium as required. 

Work Health Safety Requirements 

• Take reasonable care of the health and safety of yourself and others. You must 

cooperate with Adelaide Cemeteries in their efforts to comply with Work Health & 

Safety requirements. 

• You should not undertake any task unless you have been adequately trained and are 

qualified in accordance with Work Cover and other requirements to undertake the 

task. 

• Always ensure that you and your fellow employees utilise safe working procedures 

and personal protective equipment applicable to the task to be undertaken. This 

obligation applies to each aspect of work to be carried out by all employees and 

contractors. 

• Immediately report any condition which threatens your safety, the safety of a co-

worker or member of the public 

• Take immediate corrective action when something poses a threat to health and 

safety. Further, report and document any action to the appropriate worker to ensure 

repeated mistakes do not recur. 

4 ADDITIONAL ORGANISATIONAL REQUIREMENTS 

• Flexibility to work outside standard hours when required. 

• Ability to communicate effectively, interact with co-workers, managers, and the 

public. 

• Participation in performance management and professional development programs. 

• National Police Check is mandatory. 

• Commitment to ethical conduct, equity, and respectful workplace behaviour. 

• Ability to remain calm under pressure and deliver high-quality, sensitive customer 

service. 

• Ensure compliance with procurement policies and financial delegations. 

• Contribute to continuous improvement initiatives and policy development. 

• Participate in environmental and Work Health and Safety (WHS) compliance 

activities. 

• Must hold a valid driver’s license 
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PERSON SPECIFICATION 

QUALIFICATIONS 

Desirable 

• Relevant Horticultural, trade, project planning, construction, or studies working 

towards a completed qualification 

KNOWLEDGE, SKILLS, AND EXPERIENCE 

Essential 

• Ability to communicate effectively and interact with co-workers, managers, and the 

public. 

• Ability to work within a team environment and adapt to changing priorities. 

• Willingness to be trained in the use of machinery and equipment used in cemeteries. 

• Willingness to use the equipment you have been trained in. 

• Capability to undertake physical work in an outside working environment.  

• Willingness to relief and/or assist in other operational positions across sites. 

• Understanding safe working practices.  

• Experience in landscaping and/or maintaining park and garden areas. 

Desirable 

• Understanding the functions and services of Adelaide Cemeteries. 

• Prior experience working in cemeteries.  

• Experience in the operation of machinery or equipment used in grounds development 

or maintenance. 

• Experience with irrigation system installation/maintenance. 

Licences & Requirements  

• Current Class C driver’s license  

 
 
 

 .....................................................   .......................................................  

    Employee signature     Manager signature   
 

 


