ADELAIDE —
CEMETERIES

Job and Person Specification

Position Maintenance Worker

Date March 2026 Department Operations

Reports to Team Leader, Assets Location Enfield Memorial Park
and Maintenance

ORGANISATIONAL VALUES

Adelaide Cemeteries fulfils a special role within our communities. At our heart, we provide
essential services and information to help people navigate one of life’s most significant and
challenging events, death.

Our Organizational Values express what Adelaide Cemeteries stands for, the way we
present ourselves and our cemeteries, how we work together, make decisions and most
importantly, how we treat our customers. It is important that every Adelaide Cemeteries
employee “lives and breathes” our Organizational Values.

Our Values are:

Courageous Say what we believe in and be willing to challenge and be challenged.
Honest Be open, transparent and invite constructive feedback.

Accountable Own our actions.

Respectful Feel empathy, be considerate and willing to help.

Trusting Have confidence in the ability of others.

JOB SPECIFICATION

1 BROAD PURPOSE OF POSITION

The Maintenance Worker provides a range of maintenance services which contribute to the
achievement of an efficient and effective plant and machinery maintenance program across
Adelaide Cemeteries. The role is required to undertake a range of maintenance tasks on
physical assets requiring the application of trade related knowledge and expertise. They also
assist to maintain assets in a safe, presentable, effective, and appropriate condition, in
accordance with relevant operating specifications and standards.

2 REPORTING/WORKING RELATIONSHIPS

The Maintenance Worker is accountable to the Team Leader, Assets and Plant Machinery
and works collaboratively with the Mechanic. The role has regular contact with Adelaide
Cemeteries’ staff and external service providers.
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KEY RESPONSIBILITIES

Assist in delivering an effective maintenance program and proactively schedule for
undertaking a range of maintenance tasks including:
o Plant and equipment
o Vehicles/machinery
o Emergency/ad-hoc buildings repair
o Crematorium maintenance
Assist in meeting customer needs and customer service standards by:
o Maintaining assets in a safe, presentable, effective, and appropriate condition
in accordance with relevant operating specifications and standards.
o Maintaining plant and equipment to an optimum level and minimising down
time.
o Support education of users on pre-start, basic maintenance and operating
with care and safety.
Assist with and prepare estimates and quotes for the repair or replacement of
equipment and machinery.
Communicate and effectively interact with managers, co-workers, contractors, and
the public to successfully exchange or convey information and to give or receive work
direction.
Responsible for Goods & Services and for Capital Expenditure procurement in
accordance with Adelaide Cemeteries’ procurement policy, guidelines, and
procedures

Work Health Safety Requirements

Take reasonable care of the health and safety of yourself and others. You must
cooperate with Adelaide Cemeteries in their efforts to comply with Work Health &
Safety requirements.

You should not undertake any task unless you have been adequately trained and are
qualified in accordance with Work Cover and other requirements to undertake the
task.

Always ensure that you and your fellow employees utilise safe working procedures
and personal protective equipment applicable to the task to be undertaken. This
obligation applies to each aspect of work to be carried out by all employees and
contractors.

Immediately report any condition, which threatens your safety, the safety of a co-
worker or member of the public

Take immediate corrective action when something poses a threat to health and
safety. Further, report and document any action to the appropriate worker to ensure
repeated mistakes do not recur.

ADDITIONAL ORGANISATIONAL REQUIREMENTS

Flexibility to work outside standard hours when required.
Participate in the out of hours “on-call” roster.
Will be required to operate a light commercial vehicle.
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May be required to use own vehicle for which reimbursement will be made in
accordance with prescribed rates.

Participation in performance management and professional development programs.
National Police Check is mandatory.

Commitment to ethical conduct, equity, and respectful workplace behaviour.
Ability to remain calm under pressure and deliver high-quality, sensitive customer
service.

Ensure compliance with procurement policies and financial delegations.
Contribute to continuous improvement initiatives and policy development.
Participate in environmental and Work Health and Safety (WHS) compliance
activities.

Must hold a valid driver’s licence

PERSON SPECIFICATION

QUALIFICATIONS
Essential

Completed apprenticeship in Motor Mechanics, Diesel Mechanics, or a closely related
mechanical trade (or equivalent qualification).

KNOWLEDGE, SKILLS, AND EXPERIENCE
Essential

Ability to communicate effectively and interact with co-workers, managers, and the
public.

Ability to work independently to achieve results.

Willingness to work across sites and assist other work teams as required.

Ability to apply trade related skills required for the effective maintenance of physical
assets.

Knowledge of plant and building maintenance.
Experience in vehicle/machinery servicing

Licences & Requirements

Current Class C driver’s license without endorsed limitations is essential
Ability to participate in on-call duties.

Desirable Licences

Confined Space; Forklift; Front End Loader; Skid Steer; Scissor Lift

Employee signature Manager signature
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