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Safety & Environment First
Your safety and the safety of our community and staff is of the utmost 
importance. Therefore, certain items are prohibited in all cemeteries to  
prevent harm to other visitors or staff.

Breakable items

Free standing items made from or containing glass, porcelain, terracotta, 
timber and hardened clay are prohibited and will be removed.

Other hazardous items

Stones, pebbles, decorative fencing and metal spikes are prohibited in all lawn 
areas and will be removed.

Candles and incense sticks 

We understand that the lighting of candles and incense sticks may hold  
special cultural and religious significance; however, these items can pose  
a substantial fire risk. 

Therefore, candles and incense sticks must be confined within an approved 
container made of material that cannot burn or placed in a communal facility 
where provided. Any candles or incense sticks found burning within garden  
beds or lawn areas at any time will be extinguished and removed. 

On days of total fire ban, the lighting of candles and incense sticks in approved 
containers and communal facilities is strictly prohibited. 

Balloons

Our commitment towards environmental sustainability means we are, over 
time, phasing out all balloons in our cemeteries. When choosing a tribute, 
please consider alternatives such as bubbles or take your balloons with you 
once you have finished visiting our cemeteries. 

Being Considerate
Please consider others when placing tributes. Tributes that encroach on 
neighbouring sites or are of an offensive nature may cause considerable distress 
to others. These may be removed at the discretion of Adelaide Cemeteries. 

Surrounding areas

It is prohibited to interfere with the cemetery grounds. No person may 
plant, place or remove any grass, shrub or other structure without Adelaide 
Cemeteries written consent. Any plantings or items attached to trees,  
plants, shrubs or items placed within garden beds and walking paths will  
be promptly removed. 

Tribute free areas

Our natural burial areas, Wirra Wonga at Enfield Memorial Park and Pilyu Yarta 
at Smithfield Memorial Park are tribute free. In line with the wishes of those who 
have chosen to be laid to rest in these areas, the placement of items at the 
grave site are not permitted and will be removed. 

Maintaining Your Cemetery
Keeping your cemetery safe and tidy is a substantial task and one that we 
cannot do without your assistance. To ensure your cemetery is maintained  
to the highest possible standard, it is necessary that tributes are kept off  
the pathways and garden beds. 

We strive to place signs in advance of maintenance activities but it may  
not always be possible to give prior notice. We encourage families to keep 
precious items at home, as they are likely to deteriorate in the open and  
cannot be protected. 

Reclaiming Your Property
Any items removed from sites for maintenance or safety purposes will be 
placed in our tribute shelters. Items which remain unclaimed after 4 weeks  
may be disposed. 

Placing Tributes
We respect that family and loved ones may wish to place both floral and  
non-floral tributes within our cemeteries. 

Floral tributes

When placing flowers on lawn sites in Enfield Memorial Park and Smithfield 
Memorial Park, they must be inserted in the free receptacles provided or laid 
flat on the grave. At West Terrace Cemetery and Cheltenham Cemetery, flowers 
must be placed within the vases built into the monumentation or placed neatly 
on the site. 

We strongly encourage fresh flowers, without ribbon, elastic-bands, cellophane 
or foam. Old or discarded fresh flowers with compostable wrappings, can be 
placed directly into our green bins. Artificial flowers are frequently disturbed 
from sites and contribute to litter within our cemeteries.

Non-floral keepsakes 

We understand the importance of preserving treasured keepsakes, as these 
items are often linked to precious memories shared with loved ones who have 
passed away. Cemeteries are exposed to the elements and have thousands of 
visitors each year. Consequently, any items placed at a grave or memorial site 
will eventually deteriorate, break or be moved. Therefore, visitors may wish to 
reconsider placing items of significant sentimental value. Adelaide Cemeteries is 
not responsible for the damage or disappearance of keepsakes and are placed 
at your own risk. 

Temporary memorials

Approved temporary memorials are permitted to remain in place for a period  
of 3 months from the date of interment to allow for the establishment of a 
plaque or monument. If you wish to claim the temporary marker once removed, 
please contact us. Non-authorisied monuments or memorials will be removed 
at the discretion of Adelaide Cemeteries.

At Adelaide Cemeteries, we understand that 
family and friends may wish to sensitively 
decorate the graves of their loved ones. 
Many people choose to place floral and 
other tributes at burial and memorial sites 
for personal, cultural and religious reasons. 
This is possible at Enfield Memorial Park, 
Cheltenham Cemetery, Smithfield Memorial 
Park and West Terrace Cemetery.

To ensure a safe and courteous 
environment for our community and staff, 
we have outlined our floral and memorial 
tribute guidelines. 

Contact Us
If you would like to discuss anything about our cemeteries, 
there are a number of ways to get in touch:

Drop in to one of our Visitors Centres between 8.30am  
and 4.30pm Monday to Friday

Cheltenham Cemetery – 8 Wotton St East, Cheltenham 
Enfield Memorial Park – Gordon Avenue, Clearview 
Located in Evergreen Community Precinct – Follow the 
Blue Line

Call us on (08) 8139 7400

Email us at enquiries@aca.sa.gov.au

CERTIFIED


