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To: 

Hon Nick Champion 
Minister for Planning  

 

This annual report will be presented to Parliament to meet the statutory reporting 
requirements of Public Corporations Act 1993 s 33; Public Sector Act 2009 s 12; 
Public Sector Regulations 2010 reg 7, and the requirements of Premier and Cabinet 
Circular PC013 Annual Reporting. 

This report is verified to be accurate for the purposes of annual reporting to the 
Parliament of South Australia.  

 

 

Submitted on behalf of the Adelaide Cemeteries Authority by: 

 

Tristan Just  
 

Chair, Adelaide Cemeteries Authority Board 
 

Date   28 September 2023  Signature   
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From the Chair of the Board and the Chief Executive 
Officer 

In the past year, the Adelaide Cemeteries Authority and its team of committed 

professionals have been hard at work in readiness for the launch of our once-in-a 

generation project at the Enfield Memorial Park – the ‘Evergreen Community 

Precinct’. 

Evergreen represents the culmination of nearly a decade of vision and strategic 

planning to not only replace the existing chapel and lounge facility with modern, fit-

for-purpose infrastructure, but to also bring our cemetery and memorial offering into 

the contemporary age, where our facilities provide engaging and multi-purpose 

services in support of the community. 

This change touches every aspect of our business and has been a concerted focus 

of the Team in detailed transition planning across the last 12-months. 

In preparing for this transformational change, the Authority has continued to deliver 

dignified and respectful services to South Australia’s deceased, their family and 

loved-ones across the last 12-months. The past year has seen a further year-on-year 

increase in the number of services provided by the Authority to the South Australian 

community.  

Key initiatives and projects of the past year include: 

• Completion of all above ground construction activities relating to the Evergreen 

Community Precinct 

• Detailed and expansive transition planning for the launch of the new Evergreen 

Community Precinct; including its reflection rooms, lounge/hospitality offering, 

café and coffee shop 

• Induction and on-boarding of a new team of professionals to lead the innovative 

and community focused hospitality offering 

• Advancing the next phase of our relationship with South Australia’s Islamic 

community as they look towards the dedicated Islamic cemetery facility at 

Smithfield Memorial Park 

• Commencement of cemetery burial area redevelopment at Enfield Memorial 

Park, involving large-scale correspondence to interment right holders, public 

notices and signage 

• Re-branding of signage across the Enfield Memorial Park, reflecting our 

contemporary brand, 

• Interim review and reporting on strategic plan activities. 

 

Over the last reporting period annual deaths have increased by 6.3 per cent.   
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In this period, Adelaide Cemeteries undertook 3,021 cremations and provided 894 

burial services. This represented a market share of 25.84% of cremations and 

21.65% of burials. 

Adelaide Cemeteries continue to strongly support the local community through the 

financial and in-kind sponsorship of a number of sporting and community clubs. This 

assists in cementing our position as a community-focussed brand and helps keep 

Adelaide Cemeteries front of mind.  

The Board acknowledges and thanks our Minister the Hon Nick Champion for his 

support throughout the year.  

A note of thanks is also extended to the Authority’s Directors for their efforts, both 

their contribution to the Board’s important work and those whose efforts extend to 

supporting the various Board Committees. 

We are proud of our ongoing connection to the community and look forward to the 

new opportunity that Evergreen will bring to our ability to serve the South Australian 

community.  

 

 

   

 

Tristan Just 
Chair 
Adelaide Cemeteries Authority 

Michael Robertson 
Chief Executive Officer 
Adelaide Cemeteries Authority 
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From the Chair of the Heritage and Monument Committee 

The Heritage and Monument Committee has continued to oversight a program of 

preservation and restoration over the past year with pleasing results. We are proud 

of our ongoing commitment to the maintenance and enhancement of the heritage 

within our cemeteries. 

Our first thanks are reserved for the families and loved ones of the deceased that we 

serve. With the support of our customers, we can facilitate the maintenance of the 

important heritage embodied in the West Terrace Cemetery. 

This year saw significant works to repair and restore the Eyre-South Gazebo 

(adjacent the AIF section) and the West Terrace Entrance Shelter. These structures 

provide shelter to cemetery visitors and represent important heritage aspects of the 

cemetery. 

The total value of these works was well in excess of $200,000, and we are extremely 

grateful to the Department for Environment and Water’s Government-Owned 

Heritage Assets Fund which funded a significant proportion of these restoration 

works. 

These high-profile restoration projects were completed over a period in which we 

also attended to the restoration of monumentation at six sites prioritised under the 

West Terrace Cemetery Conservation Management Plan. 

The monumentation at the sites of Andrews, Dobbie, Faulding, Jarman, Linger, and 

Poole received impactful restoration work involving various specialised disciplines 

including careful cleaning and restoration of memorial monumentation artefacts and 

lettering, installation of structural footings to rehabilitate full monument sites and site 

re-instatement due to subsidence. 

Again, our continuing gratitude and thanks to the Department for Environment and 

Water’s Government Owned Heritage Assets Fund which grant has continued to 

support the important conservation work on at-risk monuments at the West Terrace 

Cemetery on a matched-funding basis. 

The Authority continues its work to maintain an ongoing stream of funding for 

heritage restoration activities including through the sale of our West Terrace 

Cemetery olive oil product, though this vintage saw a reduction in total oil volume.  

This year also saw a review and consolidation of the Authority’s Significant Place 

List, with additional sites at Cheltenham Cemetery being recognised by the 

Authority’s Board, including the site of Mary Philomena (Falie) Broun, whose name is 

synonymous with the Historic Ketch Falie.  
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The Heritage and Monument Committee recognises and thanks the heritage 

professionals whose work has continued to contribute to the maintenance and 

preservation of the history embodied within the Authority’s cemeteries. 

 

 

Luisa Greco 
Chair 
Heritage and Monument Committee 
Adelaide Cemeteries Authority 
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Overview: About the Authority 

Our strategic focus 

Our Purpose To support communities to treat the deceased with dignity and 
respect; yesterday, today, and tomorrow. 

Our 
Ambition 

We will provide beautiful resting places and respectful services 
that connect with all communities across South Australia. 

Our Values 
4Courageous: Say what we believe in and be willing to 

challenge and be challenged. 

Honest: Be open, transparent and invite constructive 
feedback. 

Accountable: Own our actions. 

Respectful: Feel empathy, be considerate and willing to 
help. 

Trusting: Have confidence in the ability of others. 

 

Our 
Functions, 
Objectives 
and 
Deliverables 

The Adelaide Cemeteries Authority's functions are defined in the 
Adelaide Cemeteries Authority Act 2001 s 6 and include: 

(1) The Authority's primary functions are - 

(a) the administration and maintenance of the following as 
public cemeteries: 

(i) Cheltenham Cemetery; 

(ii) Enfield Memorial Park; 

(iii) West Terrace Cemetery;  

(b) the administration and maintenance of any other 
cemetery established or acquired by the Authority; and 

(c) the burial or other disposal of human remains in an 
Authority cemetery; and 

(d) activities associated with the heritage or historical 
significance of an Authority cemetery; and 

(e) any other function assigned to the Authority by or under 
this or any Act, or by the Minister. 

(2) The Authority's functions may extend to the following as the 
Authority thinks fit: 
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(a) activities or services relating to the burial or other 
disposal of human remains 

(b) other activities or services utilising Authority property and 
buildings. 

In relation to Section 1(a) above, the Authority assumed care 
and ownership of Smithfield Memorial Park in 2002. 
 

Approved 
Strategic 
Direction 

The Government’s approved strategic direction for the Authority, 
as prescribed by its Charter, is to provide integrated commercial 
services for the disposal of human remains, in the cemeteries 
under its control - including: 

• burials, cremations, and other methods of interment; 

• memorials of the deceased; 

• chapel and complementary services; 

• maintenance and improvement of the amenity of the 
cemeteries under its control; including heritage or 
historical requirements; 

• management or other cemeteries under commercial 
administration agreements; and 

any other function assigned to the Authority by the Minister. 

Additional 
foci 

The Authority has additional operational objectives and 
deliverables defined in its Plan of Management for each 
cemetery under its care and control and the Authority's Strategic 
Plan 2022 – 25. 
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Our organisational structure 

 

Changes to the Authority  

During 2022-23, the Authority changed its structure by separating the role of Chief 
Operating Officer into two General Manager roles:  

• General Manager Customer Experience, and  

• General Manager Operations.  

The reason for this change in structure was to ensure appropriate resourcing in 
support of the Authority’s new infrastructure and expanded hospitality operation. 

Our Minister 

The Hon Nick Champion MP is Minister for Planning and has responsibility for the 
Adelaide Cemeteries Authority. The Minister holds additional responsibilities as the 
Minister for Trade and Investment, and Minister for Housing and Urban 
Development.  

Our Board 

The Adelaide Cemeteries Authority is governed by a Board comprising seven (7) 
members appointed by the Governor on nomination of the Minister. During the 
reporting period the Board members were: 
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Member Position Term 

Tristan Just Chair 02/08/2019 – 01/08/2023 

Patricia Christie Director 6/02/2018 – 31/12/2021, 

14/01/2022 – 13/01/2024 

Paul Di Iulio Director 5/06/2020 – 4/06/2024 

Kimberley Willits Director 02/08/2019 – 01/08/2023 

Luisa Greco Director 02/08/2019 – 01/08/2023 

Johnathon Matthews Director 02/08/2019 – 01/08/2023 

Camilla Pettica Director 21/10/2022 – 13/01/2024 

 

Board Meetings 

During the reporting period the Board held eight (8) sessional meetings. Board 
member meeting attendance was as follows: 

Director Board meetings attended 

Tristan Just 8 

Patricia Christie 7 

Paul Di Iulio 4 

Kimberley Willits 6 

Luisa Greco 7 

Johnathon Matthews 6 

Camilla Pettica 5 
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Board Committees 

The Adelaide Cemeteries Authority Board is also served by three committees: 

Committee Membership 

Heritage and Monument Committee three (3) members appointed by the 
Minister 

Finance, Audit and Risk Management 
Committee 

comprised of members appointed to the 
committee by the Board 

Performance and Remuneration 
Committee 

comprised of members appointed to the 
committee by the Board 

 

In the reporting period the members of each committee were as follows: 

Heritage and Monument Committee 

 

• Luisa Greco  

• Kimberley Willits 

• Paul Di Iulio 

Finance, Audit and Risk Management 
Committee 

 

• Patricia Christie 

• Johnathon Matthews 

• Proxy (Tristan Just) 

Performance and Remuneration 
Committee 

 

• Tristan Just 

• Patricia Christie 

• Luisa Greco 

Our Executive team 

Adelaide Cemeteries Authority’s Executive Management Team consists of five 
Executive Managers supported by an Executive Assistant. During the reporting 
period these were: 

• Michael Robertson, Chief Executive Officer 

• Pep Piscioneri, Chief Finance Officer 

• Caron Silcock, People and Culture Manager 

• Arun Ramchand, General Manager Customer Experience 

• Darren Friend, General Manager Operations 

Legislation administered by the Authority 

The Adelaide Cemeteries Authority is a statutory authority (body corporate) 
established under the Adelaide Cemeteries Authority Act 2001. The Authority’s daily 
operations are heavily directed by legislation including the Burial and Cremation Act 
2013. The Authority does not otherwise administer legislation. 
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The Authority’s performance 

Performance at a glance 

Total burial services and cremations conducted in South Australia by Adelaide 

Cemeteries Authority during 2022-23: 

  
 

Burial Services (including mausoleum interments) 

Cemeteries 2022-23 2021-22 

Enfield Memorial Park 476 550 

Cheltenham Cemetery 275 279 

West Terrace Cemetery 44 51 

Smithfield Memorial Park 99 87 

ADELAIDE CEMETERIES AUTHORITY TOTAL 894 967 

 

Cremations 

Cemeteries 2022-23 2021-22 

Enfield Crematorium 

Service cremations 526 499 

No Service cremations 2,495 2,299 

ADELAIDE CEMETERIES AUTHORITY TOTAL 3,021 2,798 

21.65%

78.35

Burial

Adelaide Cemeteries Authority SA Total

25.84%

74.16%

Cremations

Adelaide Cemeteries Authority SA Total
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Authority specific objectives and performance 

Authority 
objectives 

Goal Indicators 

Growth Secure a viable new southern 
metropolitan cemetery site 

Opportunities for further 
expansion continue to be 
explored with monitoring 
of greater Adelaide 
population growth 

Increase cemetery management and 
support services 

Existing business to 
business relationships are 
being fostered  

Complete 20-year Master Plan for 
Enfield Memorial Park 

The impact of climate 
change has been 
overlayed into planning 
methodologies Complete 20-year Master Plan for 

Smithfield Memorial Park 

Develop a Community Engagement 
Plan 

Project scope has been 
established, scheduled for 
commencement in the 
coming period 

Our People Increase the capability and diversity of 
our workforce 

Cultural survey has been 
scoped and will be 
completed in the next 
period 

Implement a knowledge sharing 
system 

A broad program of policy 
review has been 
completed with initial 
scoping of new 
methodologies for 
controlling and sharing 
information 

Environment Retain ISO14000 accreditation The Authority’s 
environmental 
management system was 
re-certified for a further 3 
years 

Exceed the South Australian Climate 
Action Plan 

Environmental initiatives 
continue to be an area of 
focus with operations. The 
State Government’s goal 
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development is under 
active monitoring 

Financial 
sustainability 

Grow profitable revenue – increase 
revenue 

The Board is satisfied with 
the performance of the 
Authority and has set 
targets for 2024-25 based 
upon growth of both 
revenue and surplus 

Increase consumer sales The Authority has 
continued its commitment 
to pre-need sales and 
building awareness and 
engagement with 
customers 

Provide digitally enabled access to all 
Authority services 

Interim and longer term of 
objectives have been 
defined to align offerings 
with customer demand 

Governance Deliver good governance The Board and the 
Finance, Audit and Risk 
Management Committee 
completed self-evaluation 
surveys 

The Finance, Audit and 
Risk Management 
Committee oversighted a 
program of internal audit 

Plans of Management for 
2023 – 2028 were 
developed, consulted and 
approved 

External reviews of 
internal policies were 
commissioned and 
completed 
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Corporate performance summary 

Employment opportunity programs 

Program name Performance 

Nil Nil 

 

Authority performance management and development systems 

Performance management 
and development system 

Performance 

Adelaide Cemeteries 
Performance Management 
and Development System  

Monitored and recorded with learning opportunities 
recorded and scheduled by Learning and 
Development Coordinator.  

 

 

Work health, safety and return to work programs  

Program name  Performance  

Return to Work 5 Claims with all workers cleared for duty. 1 lump sum 
payment.  

 

 

Workplace injury claims Current 
year 

2022-23 

Past year 

2021-22 

% Change 
(+ / -) 

Total new workplace injury claims 5 1 +80% 

Fatalities 0 0 0% 

Seriously injured workers* 0 0 0% 

Significant injuries (where lost time exceeds a 
working week, expressed as frequency rate 
per 1000 FTE) 

0 0 0% 

 

*number of claimants assessed during the reporting period as having a whole person impairment of 30% or more 

under the Return to Work Act 2014 (Part 2 Division 5) 
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Work health and safety regulations Current 
year 

2022-23 

Past year 

2021-22 

% Change 
(+ / -) 

Number of notifiable incidents (Work Health 
and Safety Act 2012, Part 3) 

0 1 -100% 

Number of provisional improvement, 
improvement and prohibition notices (Work 
Health and Safety Act 2012 Sections 90, 191 
and 195) 

0 0 0% 

 

Return to work costs** Current 
year 

2022-23 

Past year 

2021-22 

% 
Change 
(+ / -) 

Total gross workers compensation 
expenditure ($) 

36,755.00 931.00 3847% 

Income support payments – gross ($) 0 0 0% 

**before third-party recovery 

 
Data for previous years is available at: https://aca.sa.gov.au/about/reports-plans-
policies/  

Executive employment in the Authority 

Executive classification Number of executives 

Chief Executive Officer 1 

Chief Financial Officer 1 

Outgoing Chief Executive Officer 1 

 
Data for previous years is available at: https://aca.sa.gov.au/about/reports-plans-
policies/  

 

The Office of the Commissioner for Public Sector Employment has a workforce 
information  page that provides further information on the breakdown of executive 
gender, salary, and tenure by agency. 

https://aca.sa.gov.au/about/reports-plans-policies/
https://aca.sa.gov.au/about/reports-plans-policies/
https://aca.sa.gov.au/about/reports-plans-policies/
https://aca.sa.gov.au/about/reports-plans-policies/
https://publicsector.sa.gov.au/
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
https://www.publicsector.sa.gov.au/about/Resources-and-Publications/Workforce-Information
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Financial performance 

Financial performance at a glance 

The following is a brief summary of the overall financial position of the Authority. The 
information is unaudited. Full audited financial statements for 2021-2022 are 
attached to this report. 

 

Statement of 
Comprehensive Income 

2022-23 
Budget 
$000s 

2022-23 
Actual 
$000s 

Variation 
$000s 

 

Past year 
2021-22 
Actual 
$000s 

Total Income 14,059 14,926 867 15,069 

Total Expenses 13,923 13,779 144 12,827 

Net Result 136 1,147 1,011 2,242 

Total Comprehensive Result 136 1,147 1,011 2,242 

 

Statement of Financial 
Position 

2022-23 
Budget 
$000s 

2022-23 
Actual 
$000s 

Variation 
$000s 

 

Past year 
2021-22 
Actual 
$000s 

Current assets 7,357 5,126 (2,231) 6,558 

Non-current assets 66,046 66,207 161 50,189 

Total assets 73,403 71,333 (2,070) 56,747 

Current liabilities 4,500 7,207 2,707 4,697 

Non-current liabilities 35,840 30,054 (5,786) 19,125 

Total liabilities 40,340 37,261 (3,079) 23,822 

Net assets 33,063 34,072 1,009 32,925 

Equity 33,063 34,072 1,009 32,925 
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Consultants disclosure 

The following is a summary of external consultants that have been engaged by the 
Authority, the nature of work undertaken, and the actual payments made for the work 
undertaken during the financial year: 

 

Consultancies with a contract value below $10,000 each (ex GST) 

Consultancies  Purpose  $ Actual payment 

All consultancies below 
$10,000 each - combined 

Various  $43,406.50  

 
Consultancies with a contract value above $10,000 each (ex GST) 

Consultancies  Purpose  $ Actual payment 

Allsurv Engineering 
Surveys Pty Ltd 

Contour & Survey for 
RMC, provide AutoCAD 
drawings 

$14,600.00  

BDO Fraud Policy Review $8,200.01 

BDO Cost of Services Review $49,100.00  

Everlon Bronze MFCP Transition Plans - 
Stage 1 & 2 

$96,577.21  

Matteo Giordano Hospitality Consultant $16,725.00  

Stevens Architects P/L Heritage Advisory 
Services  

$47,967.04  

Elastic Man Victor Harbour Cemetery 
Review 

$16,000.00  

Total $249,169.26 

 
Data for previous years is available at: https://aca.sa.gov.au/about/reports-plans-
policies/   

 

See also the Consolidated Financial Report of the Department of Treasury and 
Finance for total value of consultancy contracts across the South Australian Public 
Sector.  

https://aca.sa.gov.au/about/reports-plans-policies/
https://aca.sa.gov.au/about/reports-plans-policies/
http://treasury.sa.gov.au/
http://treasury.sa.gov.au/
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Contractors disclosure 

The following is a summary of external contractors that have been engaged by the 
Authority, the nature of work undertaken and the actual payments made for work 
undertaken during the financial year: 

Contractors with a contract value below $10,000 (ex GST) 

Contractors Purpose  $ Actual payment 

All contractors below 
$10,000 each - combined 

Various  $102,290.60 

 

Contractors with a contract value above $10,000 each (ex GST) 

Contractors  Purpose  $ Actual payment 

Adelaide Bitumen 
Contractors 

Road Works $39,822.00  

Adelaide Innovative 
Landscaping 

Landscaping $31,557.00  

Adelaide Outdoor 
Cleaning Solutions 

Outdoor cleaning $9,880.00  

Airmaster Australia Air conditioning 
maintenance 

$15,644.77  

APC Electrical Electrical $10,858.00  

APG Security Security $97,880.85  

Austral Total Tree 
Management 

Removal of trees $10,736.00  

Banta MFCP branding $9,090.91  

Brimblecombe Builders 
Pty Ltd 

Gazebo works WTC $32,847.02  

Brkic Concreting $234,589.09  

Corporate Conversation Public Relations  $86,204.85  

Corporate Clean Property 
Services 

Cleaning $80,108.08  

Dept of Infrastructure and 
Transport - DIT Fees 

Building Contractor $11,907,001.73  
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Contractors  Purpose  $ Actual payment 

Department for 
Correctional Services 

Supervisory of 
Correctional Services 
labour 

$62,586.00  

Dominion Global Cremator maintenance $10,601.00  

DoxLite Filing $48,602.15  

Envirosweep  Sweeping services EMP 
and Cheltenham 

$24,349.18  

Exetel - EMP Internet service provider $14,954.55  

G & S Gravedigging Gravedigging Services $61,495.45  

Glad Adelaide Evergreen advertising $11,700.00  

Green Tick Safety Consultations with Health 
and Safety Committee 

$36,900.00  

Hall Plumbing Plumbing $15,288.79  

HRM Contractors Soil removal $25,618.00  

In Memorium Productions Celebration of Life videos 
and DVD's 

$56,027.27  

LJK Project Management 
Pty Ltd 

MFCP branding $135,244.85  

Meltwater Australia Pty 
Ltd 

Website hosting $26,500.00  

Milne Construction 
Australia Pty Ltd 

Mausoleum pods 
construction 

$32,952.40  

Naoca PL  Funeral Streaming 
services 

$16,804.55  

Progetto Design Pty Ltd Project management $34,371.44  

Programmed Property 
services 

Weeding services $47,420.00  

Remondis (previously 
Suez) 

Waste Services $77,499.05  

S & T Le Enterprises Pty 
Ltd 

Agent fees $54,460.27  
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Contractors  Purpose  $ Actual payment 

Security Co Pty Ltd Security Services $15,600.00  

Total Commercial 
Maintenance 

Fit-outs and security 
system maintenance 

$15,897.85  

Tony's Concrete Concreting $65,367.91  

Total $13,456,461.01 

 
Data for previous years is available at: https://aca.sa.gov.au/about/reports-plans-
policies/. 

 

The details of South Australian Government-awarded contracts for goods, services, 
and works are displayed on the SA Tenders and Contracts website. View the agency 
list of contracts. 

 

The website also provides details of across government contracts. 

https://aca.sa.gov.au/about/reports-plans-policies/
https://aca.sa.gov.au/about/reports-plans-policies/
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/buyerIndex
https://www.tenders.sa.gov.au/contract/search?preset=organisationWide
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Risk management 

Risk and Audit at a glance 

In accordance with the requirements of the Public Corporations Act 1993, s 31, the 
Authority’s Board has established an audit committee in the form of a Finance, Audit 
and Risk Management Committee (‘FARM Committee’). The FARM Committee met 
four (4) times during the reporting period. 

The FARM Committee is responsible for reviewing the Authority’s financial reporting 
and performance, liaising with external auditors on the conduct and outcome of 
those audits, reviewing internal audits and reviewing the Authority’s risk 
management systems. The Authority Board, on the advice of the FARM Committee, 
completes annual reviews of its Risk Appetite Statement and Risk Management 
Plan. 

In accordance with its Risk Management Plan, the FARM Committee completed its 
program of risk reviews ensuring that each risk is reviewed no less than once in each 
12-month period. 

The FARM Committee has oversighted a program of four internal audits conducted 
during the reporting period, in addition to the financial audit and internal controls 
audit each completed for the Auditor General.  
 
The FARM Committee is also responsible for reviewing and reporting to the Board 
on the Authority’s performance against its Governance Framework. The Authority’s 
Governance Framework has nine (9) governance principles against which the 
performance of the Authority’s governance is assessed. 

Fraud detected in the Authority 

Category/nature of fraud Number of instances 

Fraud 0 

NB: Fraud reported includes actual and reasonably suspected incidents of fraud.  

Strategies implemented to control and prevent fraud 

The Authority provides an annual report to the Auditor-General on its processes, 

procedures and controls to mitigate the risk of fraud. 

The Authority’s suite of corporate policies includes policies directed to: 

• Accounts Receivable 

• Accounts Payable 

• Board Code of Conduct 

• Business credit cards 

• Delegations 

• Director’s travel and expenditure 

• Financial Management Compliance Program 

• Fraud, Corruption, Misconduct and Maladministration Prevention 
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• Petty Cash 

• Procurement. 

 

The FARM Committee oversights the review of these policies no less than once 

every three years except for key policies which are reviewed annually including;  

• Delegations; and  

• Fraud, Corruption, Misconduct and Maladministration. 

Data for previous years is available at: https://aca.sa.gov.au/about/reports-plans-

policies/  

Public interest disclosure  

Number of occasions on which public interest information has been disclosed to a 

responsible officer of the agency under the Public Interest Disclosure Act 2018: 

Disclosures Number of instances 

Public interest disclosure 0 

Data for previous years is available at: https://aca.sa.gov.au/about/reports-plans-
policies/ 

Note:  Disclosure of public interest information was previously reported under the Whistleblowers 

Protection Act 1993 and repealed by the Public Interest Disclosure Act 2018 on 1/7/2019. 

Reporting required under any other act or regulation 

Nil. 

https://aca.sa.gov.au/about/reports-plans-policies/
https://aca.sa.gov.au/about/reports-plans-policies/
https://aca.sa.gov.au/about/reports-plans-policies/
https://aca.sa.gov.au/about/reports-plans-policies/
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Public complaints  

Number of public complaints reported  

Complaint 
categories 

Sub-categories Example Number of 
Complaints 

2022-23 

Communication Communication 
quality 

Inadequate/delayed 
communication with customer 

1 

Service delivery Access to services 
Complaint relating to footpath 
condition 

1 

Service quality Timeliness 
Memorial tablet installation 
outside of service standard 
(timelines not met) 

5 

Service quality Safety 
Maintenance – family 
communicated distress at tyre 
marks on lawn site 

1 

Total 8 

 

Data for previous years is available at: https://aca.sa.gov.au/about/reports-plans-
policies/  

Service Improvements 

The Authority has a Service, Communication and Feedback policy which was 
subject of Board review, updating and approval during the reporting period. 
 
The Authority actively monitors its complaints through a complaint handling system 
and register supported by its Business Information System and managed by its 
Executive team. 

 

 

Additional Metrics Total 

Number of positive feedback comments 10 

Number of negative feedback comments 11 

Total number of feedback comments 21 

% complaints resolved within policy timeframes 100% 

https://aca.sa.gov.au/about/reports-plans-policies/
https://aca.sa.gov.au/about/reports-plans-policies/
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Appendix: Audited financial statements 2022-23 



Level 9 
State Administration Centre 
200 Victoria Square 
Adelaide  SA  5000 

Tel +618 8226 9640 

ABN  53 327 061 410 

audgensa@audit.sa.gov.au 
www.audit.sa.gov.au 

INDEPENDENT AUDITOR’S REPORT 
 
 
 
 
 
 

 

 
 
To the Chief Executive Officer 
Adelaide Cemeteries Authority 
 
 
Opinion 
 
I have audited the financial report of the Adelaide Cemeteries Authority for the financial year 
ended 30 June 2023. 
 
In my opinion, the accompanying financial report gives a true and fair view of the financial 
position of the Adelaide Cemeteries Authority as at 30 June 2023, its financial performance 
and its cash flows for the year then ended in accordance with relevant Treasurer’s Instructions 
issued under the provisions of the Public Finance and Audit Act 1987 and Australian 
Accounting Standards – Simplified Reporting Requirements. 
 
The financial report comprises: 

 a Statement of Comprehensive Income for the year ended 30 June 2023 
 a Statement of Financial Position as at 30 June 2023 
 a Statement of Changes in Equity for the year ended 30 June 2023 
 a Statement of Cash Flows for the year ended 30 June 2023 
 notes, comprising material accounting policy information and other explanatory 

information 
 a Certificate from the Chair of the Board, Chief Executive Officer, and the Chief 

Financial Officer. 
 
 
Basis for opinion 
 
I conducted the audit in accordance with the Public Finance and Audit Act 1987 and 
Australian Auditing Standards. My responsibilities under those standards are further 
described in the ‘Auditor’s responsibilities for the audit of the financial report’ section of my 
report. I am independent of Adelaide Cemeteries Authority. The Public Finance and Audit 
Act 1987 establishes the independence of the Auditor-General. In conducting the audit, the 
relevant ethical requirements of APES 110 Code of Ethics for Professional Accountants 
(including Independence Standards) have been met. 



 

 

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a 
basis for my opinion. 
 
 
Responsibilities of the Chief Executive Officer and the Board of Directors for the 
financial report 
 
The Chief Executive Officer is responsible for the preparation of the financial report that 
gives a true and fair view in accordance with relevant Treasurer’s Instructions issued under 
the provisions of the Public Finance and Audit Act 1987 and the Australian Accounting 
Standards – Simplified Reporting Requirements, and for such internal control as management 
determines is necessary to enable the preparation of the financial report that gives a true and 
fair view and is free from material misstatement, whether due to fraud or error. 
 
In preparing the financial report, the Chief Executive Officer is responsible for assessing the 
entity’s ability to continue as a going concern, disclosing, as applicable, matters related to 
going concern and using the going concern basis of accounting unless the assessment 
indicates that it is not appropriate. 
 
The Board of Directors is responsible for overseeing the entity’s financial reporting process. 
 
 
Auditor’s responsibilities for the audit of the financial report 
 
As required by section 31(1)(b) of the Public Finance and Audit Act 1987, I have audited the 
financial report of Adelaide Cemeteries Authority for the financial year ended 30 June 2023. 
 
My objectives are to obtain reasonable assurance about whether the financial report as a 
whole is free from material misstatement, whether due to fraud or error, and to issue an 
auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance, 
but is not a guarantee that an audit conducted in accordance with Australian Auditing 
Standards will always detect a material misstatement when it exists. Misstatements can arise 
from fraud or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of this 
financial report. 
 
As part of an audit in accordance with Australian Auditing Standards, I exercise professional 
judgement and maintain professional scepticism throughout the audit. I also: 

 identify and assess the risks of material misstatement of the financial report, whether 
due to fraud or error, design and perform audit procedures responsive to those risks, and 
obtain audit evidence that is sufficient and appropriate to provide a basis for my 
opinion. The risk of not detecting a material misstatement resulting from fraud is higher 
than for one resulting from error, as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of internal control 



 

 

 obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the Adelaide Cemeteries Authority’s 
internal control 

 evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by the Chief Executive Officer 

 conclude on the appropriateness of the Chief Executive Officer’s use of the going 
concern basis of accounting and, based on the audit evidence obtained, whether a 
material uncertainty exists related to events or conditions that may cast significant doubt 
on the entity’s ability to continue as a going concern. If I conclude that a material 
uncertainty exists, I am required to draw attention in my auditor’s report to the related 
disclosures in the financial report or, if such disclosures are inadequate, to modify the 
opinion. My conclusion is based on the audit evidence obtained up to the date of the 
auditor’s report. However, future events or conditions may cause an entity to cease to 
continue as a going concern 

 evaluate the overall presentation, structure and content of the financial report, including 
the disclosures, and whether the financial report represents the underlying transactions 
and events in a manner that achieves fair presentation. 

 
My report refers only to the financial report described above and does not provide assurance 
over the integrity of electronic publication by the entity on any website nor does it provide an 
opinion on other information which may have been hyperlinked to/from the report. 
 
I communicate with the Chief Executive Officer and the Board of Directors about, among 
other matters, the planned scope and timing of the audit and significant audit findings, 
including any significant deficiencies in internal control that I identify during the audit. 
 
 
 
 
Daniel O’Donohue 
Assistant Auditor-General (Financial Audit) 
 
20 September 2023

https://auditsa.au1.adobesign.com/verifier?tx=CBJCHBCAABAA2ywUU7BQlOnJHHqxArpuLYc6Qn9zwR5x







































